KoHTpakT Nel10119/25
Ha OKasaHune ycnyr cBAsu

r. Bonrorpag

OOLLEeCTBO C OrpaHNYeHHO OTBETCTBEHHOCTLIO “"Tenekom-Bonra" , umeHyemoe B fanbHeiwem Onepatop, B nue eHepanbHOro
AvpekTopa aBpunmHa AHgpes AMuTpreBuya , AeiCTBYIOWEr0 Ha OCHOBaHMM YcTaBa W nuueH3nin Ne 147999 ot 21.12.15r. Ha
TenemaTuyeckue ycnyru csasu u No 147998 ot 21.12.15r. Ha ycnyru CBA3mM Mo nepefaye faHHbIX, 3a UCK/IIOYEHWEM YCYT CBSA3W MO
nepegave gaHHbIX AN Leneid nepegayn ronocosoii nHpopmauyum, 1 MOY CLU Nell5 , umeHyeMoe B ganibHelileM AGOHEHT, B finLe
avpekTopa banaHmHa T B , [eliCTBYIOLWEro Ha OCHOBaHMKM YCTaBa , BMeCTe MMeHyeMble CTOPOHbI 3aK/IOUUIN HACTOALWNIA
KoHTpakT B cooTBeTcTBUM 4.1 n.4 cT. 93 degepanbHoro 3akoHa oT 05.04.2013 N 44-®3 "O KOHTPaKTHOM cucTeme B cepe
3aKynoK ToBapoB, paboT, ycnyr Ans obecrneyeHns rocy4apcTBeHHbIX U MYHULMNANBHBIX HYXA" O HUXKECNeyHoLeMm::
1. NMPEAMET KOHTPAKTA

1.1. OnepaTtop OKa3blBaeT yCnyru cBs3n, a ABOHEHT 06A3yeTca oniayuMBatb YCNyru CBA3W W WHble YCNYrn B COOTBETCTBUM C
ycnosmsamMmn Hactoswero KoHTpakTa, YCNnoBMAMW OKasaHWs ycayr, ony6AukoBaHHbIMM Ha caliTe OnepaTopa no agpecy http:/

telecom-volga.com
1.2 NHamBuAyanbHblil Kof 3akynkun /94 3
2. COCTAB N 3AKA3 YCNYT ¢ n
2.1. Onepatop B Tapuax ycTaHaBNMBaET NepeyeHb 1 COCTaB OKa3blBaeMbIX YCIYT.
2.2. ABOHEeHT BnpaBe MO CBOEMY YCMOTPEHMIO 3aKasblBaTb YCAyru nyTem Bblbopa Tapugos . [pu aTOMABGOHEHT noATBepXiaer
MOSIHOe 03HAKOM/EHME U cornacue ¢ NOTPebUTeNbCKUMU KauecTBaMmn U YCNOBUSMM OKa3aHUA 3aKa3aHHbIX YCiyr
2.3. Oneparop BNpaBe 4aCTUYHO WA MONHOCTbIO 0TKa3aTb AGOHEHTY B OKa3aHWW 3aKa3aHHbIX YCAYr npy 0TCYTCTBUM TEXHUYECKO!
BO3MOXHOCTW OKa3aHUS COOTBETCTBYHOLLNX YCAYT.

3. TMNPABA N OBA3AHHOCTW CTOPOH

3.1. OnepaTop 06a3yeTcCH:

3.1.1. OkasbiBaTb YCAYrn CBA3M W WHbIE YCAYTU , MPeAYCMOTPEHHbIE TapudaMu, KpyrnocyTo4HO, CeMb AHei B Hegento, 3
NCKMHOYEHNEM MepepbiBOB, HEOOXOAUMbIX AN NPOBeLeHWS PernaMeHTHbIX MPOopUNaKTUYeCKUX, aBapuiiHO-BOCCTAHOBUTENbHBIX :
MNaHOoBbIX pPaboT . PernameHTHbIe U MNAaHOBbIE TeXHOMOrM4Yeckne paboTbl Npou3BoAATcs OnepaTopoM B 4acbl HaUMMeHbLUe
Harpysku. Ycnyru cBa3u 0KasblBaroTCA MO MeCTY HaxoXaeHus obopypoBaHus OnepaTopa;

3.1.2. MNpuHMMaTL BO3MOXHbIE U pa3yMHble Mepbl AN 06ecneyeHusi 6ecrnepe6oiMHOro (yHKLUMOHUPOBAHMS CETU CBA3
OnepaTopa 1 ycTpaHATb HEMCNPaBHOCTU ceTu cBA3M OnepaTopa, He3aMeIMTeIbHO NMPUHUMATb Mepbl MO YCTPAHEHUIO BbISIBNEHHBI
cboeB 1 (UnM) HemcnpaBHOCTel B ceTu cBA3M OnepaTopa, NPenATCTBYHOLWMX MOMb30BaHMIO YCyraMu CBA3W WAM yXYALIAKLLM
KauyeCTBO YCNyr CBA3U;

3. 1.3. MpuHUMaTb Mepbl K OXpaHe TaiHbl CBA3M B COOTBETCTBMU C [eiCTBYIOLLMM 3aKOHOAATENLCTBOM Poccum, a Takxke K
NpeAocTaBNATL TPETHMM MLLAM CBeAeHMsi 06 OKa3aHHbIX UM 0Ka3blBaeMblX ABOHEHTY yciyrax CBsi3an 6e3 MMCbMEHHOrO cornac™
ABOHeHTa, KpOMe CyyaeB, MPSIMO MPefyCMOTPEeHHbIX AENCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuiickoli defepauun, a Takxe r
peLLeHuio cyaa ;

3. 1 4. B cOOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickolt deaepauuy 06ecrnevnBaTh KOHUAEHLMANBHOCTL NEPCOHA.
[aHHbIX;

3.1.5. Mo nucbMeHHOMY 3asiBfeHU0 ABGOHeHTa, NOAAHHOMY He Mo3fgHee, YeM 3a 10 (aecsiTb) AHe A0 Havana KaneHgapHol
MecAaLa, ‘NPMOCTaHOBUTL O0KasaHue ycnyr cBA3n no KOHTpakTy [0 UCTeYeHUs CPOKa, YKa3aHHOro B COOTBETCTBYIOLLEM 3asBfEHU
HO He MeHee YeM Ha OfJMH U He 6onee YeM Ha Tpu Mecaua. [n1s BO306HOBNEHUSA OKa3aHWs Ycnyr AGOHEHT JO/MKeH npucnath 3anp(
B MUCbMEHHOM BUfe He MeHee yeM 3a 10 (aecsTb) AHel A0 AaTbl BO30GHOBNEHNS;

3.1.6. MMpepocTaBnATb AGOHEHTY WH(OPMaLMIO, CBA3aHHYIHO C OkasaHuem ycayr no KoHTpakty. TeneoH cucTeld
MHOPMAaLMOHHO-CNPaBOYHOr0 06CNYXUBaHNA yKasaH B pasgene «Agpeca U pekBu3nTsl OnepaTopa»;

3.1.7. VcknoumTb BO3MOXHOCTb AOCTYMa K MH(OPMAaLMOHHBIM CUCTEMaM, CeTeBble agpeca WAM YHU(MLMpPOBaHa
yKasaTenu KOTOpbIX aboHeHT coobLliaeT onepaTtopy CBSi3M B MNUCbMEHHOM Buge. pu 3TOoM c aboHeHTa B3WMaeTCs nnata
COOTBETCTBUM C YCTAHOBJ/IEHHbIM [/15 TaKUX Cy4aeB Tapugom.

3.2. OnepaTop MeeT npaso:

3.2.1. YcraHaBNuBaTb, M3MEHNTb, AONOMHATL M Mpekpawarb Tapugbl Ha YCNyru, okasbiBaemble AGOHEeHTY no KoHTpak-
yBefoMUB 06 3TOM ABOHEHTa He Mo3aHee, YeM 3a 15 fHei A0 COoBepLUeHWS BbllLeyKa3aHHbIX AeCTBUIA;

3.2.2. lpuBnekaTb TPeTbUX UL, AN OKa3aHWs ycnyr no KoHTpakTy;

3.2.3. MpuocTaHoBUTL OKasaHWe ycnyr no KoHTpakTy, yBefoMMB 06 3TOM AGOHEHTa MUCbMEHHO WAW A6LIM Apyr
[OCTYMHbIM €cNOcoboMm, B cyyae, ecnn ABGOHEHT:

3.2.3.1. Vicnonb3yeT unu LONYyCKaeT UCMO/b30BaHWE OKa3blBaeMbIX MO KOHTPaKTy YCAyr fANf COBepLUeHUs NPOTMBOMNpPaBH
JECTBMIA, 3a COBEpLUEHME KOTOPbIX [Ae/CTBYIOLWMUM  3aKOHOAATeNbCTBOM  Poccuiickoin  degepaumm  npegycMoTpe
afMUHWUCTPATMBHAA UM YTON0BHAsA OTBETCTBEHHOCTb;

3.2.3.2. HapyLuaeT ycTaHOB/EHHbI/i KOHTPaKTOM CpOK OMaTbl 0Ka3aHHbIX YCNYT;

3.2.3.3. B uHbIX cnyvasax, MNpAMO nNpeAyCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoit ®epepauun, B TOM uuche
NUCbMEHHOMY NPeANMCaHNI0 NPaBoOOXPaHUTENbHbIX OPraHoB U (UK) PEeLLEHUIO Cyaa;
MpefyCMOTPEHHOE HACTOALMM MYHKTOM MPUOCTAHOBMEHWE OKa3aHWUs ycnyr AAUTCA BNAOTb A0 MOMAHOr0 ycTpaHeHus ABGOHEHT
NPUYMH, NOBNEKLIUX MNPUOCTAHOB/IEHWE, U HEe ABNAETCA OCHOBaHWEM [15 W3MEHEHWS (UKCUPOBAHHbLIX MEePUOLNYECKMX |
e[MHOBPEMEHHBIX nNnaTeXxein A6GOHeHTa, NpeaycMOTPeHHbIX KOHTPaKTOM. YKa3aHHOe MpUOCTAaHOB/IEHWE OKazaHus ycnyr
npusHaetTca CTopoHamu (hopMOoli rpaXkaaHCKO-MPaBoBOWM OTBETCTBEHHOCTU ABOHEHTA M npeanpuHUMaeTcs OnepaTopom B Kayec
Mepbl 0becneyeHnst 3aKOHHbIX nwp'M wnHTepecoB Onepatopa, a TakXke MHbIX WL, BKAOYas camoro AGOHEeHTa, ecniv MHoe
YCTaHOB/IEHO JeicTeyoLWUM 3aKOHOAATeNbCTBOM Poccuiickoii Pdepgepav



3.24. B cnydae Heob6xoAMMOCTM (MpefynpexneHus aBapuiiHoi cuTyauuu) MpOBOAWTL BHEMJAHOBble NPOQUNaKTUYeCKUe,
PEMOHTHbIE U UHbIE NM0A06HbLIE PaGOThl C BOSMOXHLIMI NepebosiMi B NPeaoCcTaBAeHUN YCIyT;

3.2.5. OcyulecTBNATbL OrpaHMYeHne OTAeNbHbIX AeACTBUIA AGOHEHTa, ecM Takue AelCTBUS CO3[al0T Yrposy Ans HOPManbHOro
(hYHKLMOHMPOBAHNS CETU CBS3U 06LLETr0 MOMb30BaHUS;

3.2.6. PacToprHyTb KOHTpaKT B OAHOCTOPOHHEM TMOpsAKe, ecnM  AGOHEHT B TeueHMe 6 MecsUeB C AaTbl MOMYYeHUS UM
MUCbMEHHOro yBefoMneHus OnepaTopa O HamMepeHMK MPUOCTAHOBUTL OKaszaHue YCnyr no KOHTPaKTy, He YCTPaHUT HapyLueHus,
MOBMEKLLVE NPUOCTAHOBNEHWE OKa3aHUs YCYT MO KOHTPaKTY.

3.3. AGOHEeHT 06s3yeTcCH:
3.3.1 CBOeBpPeMEHHO ¥ B MOAHOM 0ObemMe MPUHMMATbL W OMaYMBaTh YCAyru, OkasbiBaeMble OnepaTopoM B COOTBETCTBUU C
KoHTpakTOoM;
3.3.2. HesamegnnutenbHo ysegomnaTb Onepatopa 06 o6Hapy>eHuu c6oeB ¥ (MM) Henonafok, [Aenarolmx HeBO3MOXHbLIM
MCNob30BaHWe UMM yXyALWwarLWwmx KayecTBO YCNyr, okasbliBaeMbiX OnepatopoM no KoHTpakTy. COOTBETCTBYHOLLEE YBeJOMIEHUe
nepefaetcs OnepaTopy MOCpPeCTBOM MOYTOBONM CBA3WM WM 3/71EKTPOHHOM MOYTbl MO afpecy, YKa3aHHOMY B pasfefie KOHTpakTa
«Appeca, PekBn3uTbl 1 Nognnucy CTOPOH»;
3.3.3. CopepxaTb B WCNPaBHOM COCTOSHUWM aABOHEHTCKYHD NIMHUIO W M0J/ib30BaTeNbCKOe (OKOHEYHOe) o0bopyfoBaHMe, a Takxke
cobntofatb npasuna akcnayatayum aboHeHTCKOro 06opyfoBaHus;
3.3.4. TMpepoctaBnaTe OnepaTopy MNOMHLIA JOCTYN K abOHEHTCKOMY 060pyfoBaHWi0. He M3MeHSTb MnapameTpbl M HacTPOWKuM
aboHeHTCKoro obopygoBaHus 6e3 cornacoBaHus ¢ OnepaTopom;
3.3.5. He nepepgasaTh TPeTbUM MLaM npasa v 0653aHHOCTM No KOHTpakTy 6e3 nucbMeHHOro cornacus Onepartopa;
3.3.6. He ucnonb3oBath 0kasbiBaeMble ONepaTopoM yCnyru Ans COBEpPLUEHUs MPOTUBOMPABHbLIX AeACTBUN, YLLEMAIOLNX 3aKOHHbIE
npasa U UHTEpEeChLl APYruX WL, UK FOCYAapCcTBa;
3.3.7. He gonyckaTb UCM0/b30BaHWs OKa3blBaeMblx OnNepaTopom YCnyr Ans okKasaHus YCAyr CBA3W TPETbUM finLaMm;
3.3.8. He wucnonb3oBatb ycnyrm Onepatopa Ans pacnpocTpaHeHUs MHGopmauuun, eciv Takoe pacnpocTpaHeHWe 3anpeLyeHo
3aKoHOoAaTenbCcTBOM Poccuiickolt degepaumu u (M) HapyLllaeT 3aKOHHbIE NpaBa Y MHTEPEeChl TPeTbUX JNL;
3.3.9. He ocyuwectBnatb focTyna K MHMOPMAaLMOHHbIM pecypcam W (Unn) CeTeBbIM 3feMeHTaM 6e3 cornacus BnajenbLes
COOTBETCTBYHOLLMX PECYPCOB UIN CETEBbIX 3/1EMEHTOB;
3.3.10. He ocywiectBnaTb nogmeHy (hanscupuKkaLmio) Kog0B NAEHTU(DMKALMIN NONb30BaTeNsA W (MNKN) CETEBLIX 3/1EMEHTOB;
3.3.11. He co3gaBaTbh U He pacnpoCTpaHATb Cnam ¥ BPeJOHOCHbIe KOMMbIOTEPHbIE MPOrpaMMbl, a TakKXe He coBepluaTh AeicTBus,
Hanpas/ieHHbIe Ha MOBPEXAeHUe TEXHUYECKUX CPEACTB CBA3M, MPUHAANEXALMX APYTUM LaMm;
3.3.12. Tpu MCMonNb30BaHWM WMH(OPMAaLUOHHBLIX CceTeil (pecypcoB), cobnwofaTb MpaBWna WMCNOMb30BaHWS COOTBETCTBYHOLLUX
MH(OPMALMOHHBIX CeTel (pecypcoB), YCTaHOBMEHHble BMafieNblLaMu YKas3aHHbIX CeTeil (pPecypcoB) WM COOTBETCTBYHOLLMMMU
CamMOoperyimpyeMbiMy OpraHu3aunsmu,;
3.3.13. CamocTosTenbHO 06ecneumnBaTb 3aLMTy abOHEHTCKOro 060py0BaHNA OT HECAHKLMOHUPOBAHHOMO A0CTYNa Y BPeAOHOCHbIX
KOMMNbIOTEPHbLIX MPOrpamm;
3.3.14. PerynsapHo npoBepATb COCTOSIHME CBOero JIMLEBOro cueTa W MOAAEPXMBATb €ro MOMNOXWTENbHbIA 6anaHc nyTem
CBOEBPEMEHHbIX MnaTexeid. MpoBepsTb Hannume ysefoMmneHnin OnepaTopa, OTHOCUTENbHO U3MEHEeHUs TapugoB, NPUOCTAHOBEHUS
yCNyr, npoBefeHns NPouIakTUYecKnx paboT Ha CETU CBA3M.
3.3.15. He pexe ofHoro pasa B KBapTal NpefocTaBnAte OnepaTopy CAWCOK AWL, WCMNOMb3YHOLWKWX €ro Mofib30BaTeslbCKoe
(okoHe4vHOe) obopydoBaHue (haMuams, uMms, 0TYeCTBO (MPW HanMUMKM), MECTO XXUTENbCTBA, PEKBU3UTHI OCHOBHOIO AOKYMEHTa,
YLOCTOBEPAIOLLENO JIMYHOCTb), 3aBEPEHHbINA YNONHOMOYEHHbIM MPeACTaBUTENEM.
3.4. AGOHEHT uMeeT npaso:
3.4.1. Wcnonb3oBaTb YyCnyru, okasbiBaemble OnepaTopom no KOHTpakTy B COOTBETCTBMM C AeiCTBYHOLMM 3aKOHOAATe/IbCTBOM
Poccwiickoii deaepayuu;
3.4. 2 . \3meHnTb Tapud C NepBOro 4mcia KaneHgapHoro mecsila, MMCbMeHHO yBefoMMB OnepaTopa CBA3W He MeHee yeM 3a 10
(pecatb) oHeld 0o gaTbl CMeHbl Taputa. CMeHa Tapuga NPOW3BOAUTCA MCKIUNUTENBHO MPY MOMOXKUTENLHOM 6anaHce NMLEBOro
cyeTa AGOHeHTa.

4. TAPUN®bl nPACYETbI (nopsagok, cpok 1 hopma)
4.1. LleHa efuHuubl 06beMa ycnyr, okasbiBaembix OnepaTtopoM no KOHTpakTy sBNSieTCA TBEPAOM W OnpefenseTcsa Ha Becb CPOK
MCNONHEHNA KOHTpaKTa. LieHa KOHTpaKTa paccyMTaHa Ha BECb CPOK MCMONHEHUS KOHTpakTa u coctasnset 20 GO0 (4BaguaTh Thicay)
py6neii, 00 kon.
4.1.1 WNCTOYHMK (hMHAHCMPOBAHNA CpeAcTBa OHOMKETHOMO YUpeXaeHus.
4.2. Taputbl OnepaTopa, AeNCTBYHOLWME Ha MOMEHT 3aknioueHus KoHTpakTa, NpefocTaBAsOTCA AN 03HAaKOM/EHUS B MecTax
abOHEHTCKOro o6cnyXunsaHus.
4.3. Tapudbl, yCNOBMA 1 CPOKM ONNAaThbl, YKaszaHHble B HacTosAleM KoHTpakTe v ero MpunoxeHusax, MOryT uaMeHsTbca OnepaTtopom
CBA3M C 06M13aTeNlbHbIM MUCbMEHHBIM yBeaoMMeHeM AGOHeHTa He MeHee 4YeM 3a 15 (NATHaAUATb) KaneHAApHbIX AHel A0 AaTbl
BBEJEHNS TaKOro U3MeHEeHNs B eicTBue.
4.4. CTOpPOHbI COrNacuincb, YTO OCHOBAHWEM AN UCHUCNEeHUs 06bema, CTOMMOCTM YCIyr, a Takxke AN NOATBEPXAeHUs (akTta
OKa3aHWsi yCNyr CBA3W SBAAKOTCS MOKa3aHUS TEXHUYECKUX CPeAcTB CepTU(MULMPOBAHHOW aBTOMATU3MPOBAHHOW CUCTEMbl yyeTa
06bema okasaHHbIX ycnyr Onepartopa, KoTopble 6e3ycnioBHO nNpusHatoTes o6enmy CTOpOHaMKM Kak LOCTOBEPHbIe, MOKa 061bEKTUBHO
He YCTaHOB/IEHO UHOe. Cnopbl B OTHOLEHUW (aKTUYeCKN YKa3aHHOro 06beMa M CTOMMOCTY YCYT, a TakKe (hakTa oKaszaHus ycnyr
paspeLuaroTcs B NopsaKe, yCTaHOBEHHOM cTaTbel «PaspelueHne cnopoB» HacTosAwero KoHTpakra.
4.5. T1nata 3a NOAK/IIOYEHWNE K CETU Nepefayn JaHHbIX B3MMaeTCd OA4HOKPATHO.
4.6 OnnaTa 3a ycnyru TefieMaTUYeCKUX CAYX6 U cny6 nepefaynm AaHHbIX OCYLLECTBASETCS B TeUYeHWE KaleHAapHOro mecsaua,
CNeayoLLero 3a MecsiLeM, B KOTOPOM Oblfin OKa3aHbl YCAyru, o akTy Ha OCHOBaHUWN aKToB, BbiCTaBnsieMbiX OMEPATOPOM

Onepatop \ ABOHEHT



WHdopmauums o cnocobax onnatbl COAEPXUTCA B COOTBETCTBYHLLEM pasjene Ha calite Onepartopa. OcyllecTBAsAs MaaTex
yepe3 MOYTOBble OTAENEHMS, BaHKN U MHble opraHu3auuyM, ABGOHEHT NPUHUMaET Ha cebs 6peMsi pacxofoB Ha YCAYrM YKasaHHbIX
OpraHu3aLmii 1 puck 3afepXXKn 3a4MCeHns naaTexa Ha nuuesoli cyeT ABGOHEHTa.

4.8. O6s3atenscTBa AGOHEHTa MO Onfate Ycayr, Oka3aHHbIX OmnepaTopoM Mo KOHTPaKTy, CUMTAOTCA WCMOSHEHHbIMU AaToi
3a4MCIeHNs COOTBETCTBYHOLLMX AEHEXHbIX CPEACTB Ha pacyeTHbI cueT OnepaTopa.

4.9. lMocne nonyyeHus nepBoil onnatel OnepaTop CBA3W OTKpblBaeT ABGOHEHTY NuLeBOR cyeT. Cymma, BHeceHHass ABOHEHTOM,
yumTbiBaeTcs Ha JlnueBom cuete ABGOHEHTa, ¢ KoToporo OnepaTop CNUCLIBAET NAAaTeXW B MOPSAKE, YCTAHOBEHHOM KOHTPaKTOM.
4.10. CyeT 3a ycnyru no KOHTPaKTy [OCTaBnsieTcss No agpecy AGOHEHTa Ans KOppPecrnoHAEHUMU W/Man NOCpPesCcTBOM 3/1EKTPOHHON
noutbl. HenonyyeHne ABGOHEHTOM cYeTa Ha oniaty YCAyr He SBASETCA OCHOBaHWEM A8 HeBHeceHUst ABOHEHTCKON nnatbl B CPOK,
yCTaHOBNEHHbIN KOHTpaKToM.

4.11. MNopagok onsiaTbl eXXeMeCAYHO B TeueHue 15 AHeid.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 32 HEWCMONHEHWE WM HeHajfexallee WCMOHEHNe CBOMX 0643aTensCcTs Mo
KoHTpakTy B 06beMe 1 B NOpsiAKe, yCTaHOBMEHHOM KOHTPAakTOM ¥ B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoii ®efepauuu.

5.2. Hv ogHa 13 CTOPOH He HeceT OTBETCTBEHHOCTU 3a AENCTBUA UK 6e3felicTBUE TPETbUX MWL, KOTOPbIE OKa3blBalT UM
OKas3anu BAUAHME Ha UCMONIHeHWe 0653aTeNbCTB N0 KOHTPaKTy.

5.3. lMpun nepepbiBax B 0KaszaHUW ycnyr rno BuHe Onepatopa NpOAO/MKUTENBHOCTbIO CBbilwe 180 nocnefoBaTeNbHbIX MUHYT B
MeCsil, KaXAbl/i Yac Takoro repepbiBa He MOAMEXUT OMNate, B CBA3M C YeM Be/MyMHa abOHEHTCKOW MiaThl 3a TeKyL WA Mecsi,
yMeHbLUuaeTca Ha 1/720 yacTb 3a KaAblli Takoi yac.

5.4 B cnyvyae Heonnatbl, HEMOHOW WM HECBOEBPEMEHHON omnaTbl ycnyr AGOHEHT ynnaduaeT OnepaTopy HeycTOWKy B
pasmepe 1 npoueHTa CTOMMOCTU HeOMavyeHHbIX, ONAavYeHHbIX B HEMONHOM O6bEME WA HECBOEBPEMEHHO OMMayeHHbIX YCAyr 3a
KaX[bli ileHb NPOCPOYKM, HO He Bonee CyMMbl, MOA/eXall el onnarte.

5.5. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a Yliep6, NPUYMHEHHbIE AGOHEHTY B pesynbTaTe WCMOMb30BAHWUS WK
HegocTynHocTu ycnyr no KoHTpakTy, niu goctyna K VIHTepHET, WA NMOHECEHHBIV B pe3ynbTaTe OWMG0K, NPOMYCKOB, NEPEpPbIBOB B
paboTe, yaaneHus (aiinos, fedeKToB, 33flePXXeK B paboTe wnn nepefadve AaHHbIX, WAN U3MeHeHUs QYHKUUA. He rapaHTupyeTcs
abcontoTHas 6e30WMB60YHOCTL YCAYr WM He [aeTcs rapaHTus TOro, 4To npeafiaraemoe K WUCMOofb30BaHWIO WAM MOMyYEHHOe U3
WHTepHeT nporpaMmHoe obecneyeHue, faHHble UK Nobble Apyrue marepuanbl He COfepXar BUPYCbl UK Apyrue BpPefoHOCHbIE
KOMMOHEHTHbI.

5.6. AB6OHeHT 06s3yeTca BO3MeCTUTb OmnepaTtopy yuiepb, HaHeceHHbIi OnepaTtopy MOBPeXAeHWEM TEXHUYECKWUX CPefCTB
cBsi3n Onepartopa BCNeACTBME BUHOBHbIX AEACTBUIA Unn 6e3geiicTBus ABGOHEHTa, B TOM YMCNe B C/lyvae MOBPEXAEHUA WAW YTpaTbl
aboHeHTCKOro 060pyi0BaHMs, YKa3aHHOro B AKTe CAaun-npremMKku ycnyr no npeocTaBfieHnto gocTtyna K cetn csasu (Mpunoxexne
No2 Kk KoHTpakTty). B cnyuyae npekpaweHus feiictBus KoHTpakTa, ABOHeHT 06s3yeTcsi BepHyTb OnepaTopy BbllleyKasaHHOe
aboHeHTCcKoe 060pyaoBaHMe B 15-[HEBHbIA CPOK B MOIHON KOMMIEKTALMW 1 UCMPABHOM COCTOSHUM.

5.7. Bbinnara HeyCcTOeK W MPUMEHEHWE MHbIX Mep FpaXkAaHCKO-NpaBoBOM OTBETCTBEHHOCTM Mo KOHTpakTy He 0cBO6GOXAaeT
CTOPOHbI OT UCNO/HEHWS 0653aTeNbCTB N0 KOHTPaKTy.

5.8. AGOHEHT CamOCTOATE/IbHO HEeceT MNOJIHYK OTBETCTBEHHOCTb 3a MOCAeACTBMA 0ObIX [AeNCTBMIA wam 6e3peicTeug,
COBEPLUEHHbIX C UCMOMb30BaHWMEM MNpuHagnexawero AGOHEHTY U (MK) NOAK/IIOYEHHOro K ceTn cBs3n Onepatopa abOHEHTCKOro
(oKOHe4yHOro) o6opyfoBaHuUsA, BKIKOYas Mofib30BaHWe BO3ME3AHLIMU YCyraMu TPeTbUX AuL, LOCTYN K KOTOPbIM ABOHEHT Mony4usn
nocpeacTBoM ycnyr cBsisu  Onepatopa. ABTOMATUYeCKoe (YHKLMOHUPOBaHWE YKa3aHHOro abOHEHTCKOro o6opynoBaHus
npu3HaeTCs AedTeIbHOCTbIO, OCyLLecTBAsSeMO AGOHEHTOM.

5.9. MMpu NOAKNHOYEHUU K CETW nepefayy faHHbIX W B Npouecce 3KcnayaTauum aboHEHTCKOro o060pyfoBaHUA Bce
Heo6X0AMMble COrNacoBaHMS C BRafenbLaMu 3A4aHuidi U coOpy>KeHWin (ecnu Takme COrnacoBaHUS HEO6XOAMMbI) HaXOAATCs B 30HE
OTBETCTBEHHOCTU AGOHeHTa. [paHuueli pasgena ceTeli Onepatopa U AGOHeHTa ABAsAeTCA MOPT paguoMofema WAuW Apyroro
aboHeHTCKOro obopypnosaHus OnepaTopa. Mpo6neMbl U Hemonafku, BO3HWKalOLWMe Ha y4vyacTKe OT rpaHuupl pasfena ceTein no
HanpasneHnto K AGOHEHTY HaxoAAaTCA B 30He OTBETCTBEHHOCTU ABOHEHTA.

5.10. OnepaTop He HeceT OTBETCTBEHHOCTY 3a:

5.10.1. TexHW4eckoe COCTOSHME W 3KCMyaTauuio aboOHEHTCKOro 060pyfoBaHWA W COOTBETCTBYHOLLErO MNPOrpammHOro
obecneyeHus;

5.10..2. ®akT nepefauu U cogepxaHve nHgopmauun, nepefaBaeMoit TPeTbUMM IMLLAMU 10 CETU CBSI3U 06LLEr0 Nob30BaHNS

5.10.3. KayecTBO M [OCTYMHOCTb YCAYr CBA3W, KOTOPble OKasblBAalOTCA APYrMMM OnepaTopamu CBA3W CETU CBA3WM 0OLLEero
NoNb30BaHUs.

6. OBCTOATEJ/IBCTBA HEI'IPEO,EI,OI'II/IMOI7I cunnbl

6.1. CTOpOHblI He HeCyT OTBETCTBEHHOCTW B Caydvasx [eiAcTBMS OOCTOATENbCTB HENPeofOUMON CUMbl, & WMEHHO
ypesBblYaliHbIX W HENpPeAoTBPaTUMbIX 06CTOATENLCTB: CTUXMIHLIX 6eACTBUIA (3eMNETPACEHUIA, HABOAHEHWIA U T.4.), 06CTOATENLCTB
006LLeCTBEHHOM XWN3HW (BOEHHbIX AeACTBUIA, KpYMHOMACLUTabHbIX 3a0acTOBOK, 3NUAEMUIA U T.4.).

6.2. B gononHeHne K 06LIENPUHATBIM 06CTOATE/ILCTBAM HEMPEOA0NMMON cibl CTOPOHbI KOHTPaKTUANCL OTHECTU Takxke
crnefylollee:  3aKOHOAATe/lbHble aKTbl, MNOCTAHOBMEHWs W pAeicTBua [pesupeHTa, [paBUTENbCTBA WM UHbIX OPraHoB
WCNOMHUTENbHOW BAAacTW, WMEKLMe CNeiCTBMEM OrpaHMyeHue cnocobHocT CTOPOH MCMOMHATH CBOM 06s3aTenbcTBa MO
KoHTpakTy, a Takke nepebon B 0KasaHUM KOMMYHaNbHbIX YCAYr WA nepebou  3MeKTPOCHAGXEeHUs,  Bbl3BaHHbIE
KpynHoOMacLUTabHbIMK (CUCTEMHbIMUW) aBapusMu.

6.3. CTOpoHa, Ybe HEBbLINOMHEHME 006513aTebCTB WM KX 3afiepXKa BbI3BaHbl YKa3aHHbIMW B 0BCTOATENLCTBAMMU
HenpeofoNNMON CUIbl, AO/MKHA B NATUAHEBHbIA CPOK MUCbMEHHO M3BECTUTL Apyryto CTOPOHY M NpefoCTaBMTb MOATBEPXKAatoLine
LOKYMEHTbI 1 (M) MHble A0Ka3aTeNbCTBa HaNUNA STUX 06CTOATENBCTB.

6.4. B cnyyasx, Koraa topc-MaxopHble 06CTOATENbCTBA M MX MOCNEACTBUS MPOAO/XKAIOT [eiicTBOBaTb Gonee 2 (ABYX)
MecsLeB MAM NPU HACTYMEHUN Takux 06CTOATENIbCTB CTAaHOBUTCA OYEBUAHBLIM, UTO OHWM U UX MOCNEACTBUA ByayT AelicTBOBaTb
6onee atoro cpoka, CTCHOp«bl B BO3MOXHO KOPOTKWI CPOK MPOBeAYT MEpPeroBOpbl C LE/bI BbISBAEHUS MPUEMEMbIX A1 HUX
afbTepHATMBHbLIX CMOP~6BB UCMONHEHWNSA KOHTPAKTa U OCTUXKEHWNA COOTBETCTBYHOLLEN KOHTPAKTEHHOCTHU.
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7. PABPEWWEHWE CMNOPOB

7.1. CTOpOHbI 6yAyT CTPEMUTLCS pas3peLlmnTb BCe COpbl U pasHOrnacus, BO3HMKalOLWMe NpyU UCNONHEHUM KOHTpakTa nyTem
MeperoBopoB YMOJHOMOYEHHbIX NpeAcTaBuTeneli CTOPOH, a Takxke NyTeM 06MeHa COOTBETCTBYHLLMMU YBELOMIEHUSMU.

7.2. B cnyvae HeucnonHeHWs WM HeHaZnexawero ucnonHeHns OnepaTtopoM CBOMX 0653aTenibCTB N0 KOHTPakTy, ABGOHEHT
[0 obpalleHuns B cyf npeawvasnser OnepaTopy COOTBETCTBYIOLLYIO MPETEH3UIO B NOPAAKE, YCTAHOB/IEHHOM 3aKOHOAATe/IbCTBOM
Poccuitckoii degepauun B 06nacTu CBA3N.

7.3. MNpeTeH3nsa NpeabABAseTCA B MUCbMEHHOM BUie v peructpupyetca y Onepatopa. Onepatop 0653aH paccMaTpmBaTb NPETEH3UK
AGOHEHTa B TeYeHUe LeCTUAECATU LHel C AaTbl ee peructpauum B ropsifke, YCTaHOBMEHHOM 3aKOHOZATENbCTBOM Poccuiickol
depfepaymm B 061acTu CBA3MN.
7.4. ABOHeHT BnpaBe nepefaTb CMNOP Ha PpacCMOTPeHMe Ccyfa B C/iy4vae MOJHOMO WAM 4YacTUYHOro oOTkKasa Onepatopa B
YAOBMETBOPEHUM MPETeH3UM unn 6e3geiicTBum Onepartopa no ee pacCMOTPEHUIO NOC/E YKa3aHHOr0 CPoKa.
7.5. CneunanbHbI NMPeTEH3MOHHbIA NOPAA0K B OTHOLLEHUU NpeTeH3nin OnepaTopa K AGOHEHTY He yCTaHaB/IMBAeTCs.
7.6. Cnopbl 1 pasHornacmMsa mMexagy cTopoHaMu, He yperynvMpoBaHHble NyTeM MeperoBopoB M NpeAbsBAeHUs NPeTeH3uiA, nepegaroTcs
Ha pacCMOTpPeHMe B CyA MO MeCTy HaxoxzeHusa Onepartopa.

8. OEVNCTBUE KOHTPAKTA

8.1. KOHTpaKT 3aK/t04yaeTcs Ha CpoK C MOMeHTa nognucaHus no 31.12.2019r.

8.2. KOHTpaKT MOXeT 6bITb pacTOPrHyT B N1060€ BpeMs No cornaweHunto o6emx CTOPOH.

8.3. KOHTpaKkT MOXeT ObITb pacTOpPrHyT MO WHUUMaTMBe Nt060i n3 CTOPOH MyTeM HanpaB/feHWst COOTBETCTBYIOLLErO
MUCbMEHHOr0 yBefoM/eHUs apyroii CTopoHe He no3sgHee, vem 3a 30 (Tpuguats) paboumnx AHei [0 faTbl pacTopXKeHMs KOHTpaKTa.
Mpy aTom AGOHEHT 0653yeTcs BO3MeCTUTb OnepaTopy pacxofbl, PakTUYecKn NoHeceHHble OnepaTopoM Mnpu oKasaHUM ABGOHEHTY
ycnyr cBasu no KoHTpakTy.

8.4. PacTopxeHue KoOHTpakTa He npekpallaeT feHeXHble 0653aTenscTBa CTOPOH, BO3HMKLLME B TEUYEHUE CPOKa AeicTBus
KoHTpakKTa.

8.5. Vi3MeHeHMe CyLeCTBEHHbIX YCMOBUIA KOHTpaKTa [AOMyCKaeTcs B CAy4Yae YMEHbLUEHWA B COOTBETCTBUM C
BrofXeTHbIM KoAekcoM Poccuiickoit ®efepaluy nony4vaTento 6HOMKETHbIX CPeACTB, [NaBHbIM pacrnopsguTenem 6ioaxerta
CPeACTB, KOTOpble SABAAIOTCA WCTOYHWMKOM (DMHAHCUMPOBAHMS HACTOALLEro KOHTpakTa, paHee [OBefeHHbIX B YCTaHOBNEHHOM
nopsifke MMMUTOB GLOMKETHBLIX 0643aTeNIbCTB Ha NpeAocTaBieHne cybeuanmn. Mpu aToM 3akas3yumk B XOAe WCMOMHEHWMW; KOHTpaKTa
obecrneynBaeT COrnacoBaHMe HOBbIX YC/0BWIA KOHTpPakTa O pasmepe u (MamM) cpokax onnatbl u (Mnm) obbem; TOBapoB, paborT,
yCAyr, NpefyCMOTPEHHbIX KOHTPaKTOM.

9. MPOYUNE YCNOBUA

9.1. Ecnm wnHoe He npefycmMoTpeHo KOHTpakTOM, BCe YBEJOMJIEHUS, aKTbl, CYeTa W WHble AOKYMEHTbl MO BOMpOCamM,
BbiTeKaloWMM 13 KoHTpakTa (ganee no TekcTy - «KoppecnoHAeHLMs»), AOMKHbI 6biTb COCTaBAeHbl B MUCbMEHHON (opme u
Hanpas/eHbl No agpecam CTOPOH A1 KOPPECNOHAEHLUMMW, yKa3aHHbIM B CTaTbe «Ajpeca WM pekBu3uUTbl CTOPOH» HACTOALLEro
KoHTpakTa.

9.2. KoppecnoHeHuus, oTnpasneHHas OnepaTopoM CBSi3W MOCPEACTBOM (PaKCUMWILHOM CBA3WM WM 3NeKTPOHHOW MNOYTOW,
YyKa3aHHON B cTaTbe «Aapeca 1 pekBu3nTbl CTOPOH» NPUPaBHMBAETCA K MUCbMEHHON (hopMe M cunTaeTcs AocTaBNeHHOW AGOHEHTY
[laToi ee nepefiayn Ha OKOHeYHoe 060pyaoBaHuMe ABOHEHTa.

10. ALPECA, PEKBU3UTbI n MOAMNCW CTOPOH
Oneparop: ABOHEHT:
00O "Tenekom-Bonra" MOY CLU Nell5
MecTo HaxoXaeHns v agpec Ans KoppecnoHgeHumn: 400001, MecTto HaxoxpeHus: 400022, r. Bonrorpag yn. Jlasopesas,
r. Bonrorpag, yn. Pa6oue-KpecTbsiHckasi, 14 197
TeneoH: (8442) 505-373 - oduc, Agpec ana KoppecnoHgeHuun: 400022, r. Bonrorpag yn.
(8442) 505-282 - TexHuYecKas noagepxka Nasopesas, 197
OlPH: 1023403848467 TenetoH/dakc: (8442) 617242
MHH: 3445048323
KM 344501001 OlrPH 1033401198687

P/c 40702810726090000805, B ®UTNAJ «POCTOBCKUIN»
AO «AJTb®A-BAHK» I POCTOB -HA-AOHY
BMK: 046015207 KI1r 344801001

P/ ¢:40701810900003000001 oT oTAeneHUs no
Bonrorpaackoit 0651. KOXKHOro rnasHoro ynpaeneHus LI PO

MHH 3448016070

K/c: 30101810500000000207

B/K: 041806001
K/c: 20763004410
AnekTpoHHas nouyta: doc@telecom-volga.com

OneKTpoHHaa noyta: moul 15vl andex.ru
Be6_“gaut : http://telecom-volga.com P 9@y
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CMELNOUNKALKSA

Ycnyru no nofKMioUeHuto

Ne HaumeHoBaHue Kon-Bo

1 MogknoyeHne K CeTU nepefadn faHHbIX Mo ajpecy :
r. Bonrorpag, yn. /lasopesas, 197

ABOHEHTCKaa nnara 3a MecaL,

Ne OnwucaHue ycnyru

1 be3anumuTHbIA JocTyn B IHTEpHET N0 NOCTOSHHOMY
BMPTYyaSlbHOMY KaHasly CO CKOpOCTbto Ao 3072 Kbut/c

2 Be3nMMUTHbIN JocTyn B VIHTEPHET N0 NOCTOSAHHOMY

BMPTYa/lbHOMY KaHany CO CKOpoCTbio A0 3072 Kbut/c

00O «Tenekom-Bosnra» He sBnsetca nnaresnbwmnkom HAC.

K-Bo

u
1

MpunoxeHue Nel

K KoHTpakty Ne10119/25

LleHa, py6.

LleHa, py6.

1667
1663

Bcero

0T #.201£r.

Cymma, pyo6.

Cymwma, py6.

18337
1663

20000



MpunoxeHne No2

K KOHTpakTy Ne 10119/25
ot . .201_r.

(panee - «KOHTpPaKT»)

AKT
coavyn-npueMKn ycnyr
no npepocTtaBneHUO gocTyna K CeTu CBA3N
r. Bonrorpag ._.201T.

OOLLECTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbIO “Tenekom-Bonra", nmeHyemoe B ganbHeliliem Onepatop, B nnue
leHepanbHOro aupekTopa aBpunuHa AHapes [MUTpUeBMYA, AeCTBYIOLWEr0 Ha OCHOBaHMM YcTaBa 1 MOY CLU

Nell5, umeHyemoe B fanbHeiwem AGOHEHT, B nuue AvpekTopa BanaHwoii T B, AeliCTBYHOLLErO0 Ha OCHOBaHMU

YcTaBa, NoANMCanM HaCTOALLMIA aKT O HUXKECNEAYIOLEM:

1 B cooTBeTCTBMM C 3asaBneHMeM AOGOHeHTa M KoHTpakTOM OnepaTop CBA3W npegoctaBun ABGOHEHTY, a
ABOHEHT nonyyun:

1.1. foctyn K ceTu cBA3n Onepartopa, BK/IOYas:

1.1.1. ®opmupoBaHmne abOHEHTCKO NMMHUK OT y3n1a cBA3u OnepaTopa 40 MONb30BaTeNbCKOro (OKOHEYHOro)
obopyaoBaHus

1.1.2. TogkntoYeHne ¢ NOMOLLbI0 aBOHEHTCKOM NIMHMM MO0J1b30BATENLCKOro (OKOHEYHOro) 060pyfoBaHUs K
y3ny cssA3n OnepaTopa.

1.2. JocTyn K MHDOPMALMOHHLIM cucTeMaM MHAOPMaLMOHHO-TENEeKOMMYHUKALMOHHbIX CeTeid, B TOM 4uc/e
K ceTn WHTepHeT

1.3. YHuKanbHbIi KoA naeHTudukaumum AboHeHTta B CM A Onepatopa cesasm (IP agpec).

1.4. A6oHeHTCcKoe (OKOHeYHOe) 0bopyaoBaHme:

N  HaumeHoBaHue LleHa, py6. Kon-so Cymma, pyo6.

1 Mogem Revolution * 15000 1 15 000

2 AHTeHHa 3000 1 3000
Bcero 18 000

O6opyoBaHve nepefaHo B MOJHOW KOMMEKTaLMK U UCMPaBHOM COCTOSIHUM. OTBETCTBEHHOCTb 3a COXPaHHOCTb W
Hag/exallyto aKCnayaTaluto HeceT ABOHEHT

2. MpeAocTaBneHne YCNyr CBs3M B COOTBETCTBUM C KOHTPaKTOM HauaTo C faTbl MOAMMCAHWUS HACTOSLLErO
akTa. AGOHEHT NOATBEPXKAAET, YTO AaHHOE MOAKIOUYEHME NMOMHOCTLIO COOTBETCTBYET YC/0BUAM KOHTpaKTa.

rnoanmcn CToOrPoOH

TepaTopa:
panbHblii On
/Nespunun A.4./ banaHnHa  T.B.
tognuc;
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